
UTILITY COMPLAINT FORM 
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Investigator: Sheila Stoeller Phone: 602-542-4143 Fax: 

Priority: Respond Within Five Days 

Opinion No. 2011 - 101193 Date: 12/9/2011 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 
Complaint BY: AARP AARP 
Account Name: AARP -- PETITION Home: (000) 000-0000 

Street: nla Work: 

City: nla CBR: 

State: Az Zip: nla - is: 

Utilih/ Company. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: (602) 250-2280 

Nature of Complaint: 
Please do not grant APS' request to raise our residential electric rates. 

An economic recession is not the time to increase household costs. 

Thousands are out of work, costs for food, transportation, and other household expenses are way up. Many 
homes are in foreclosure. 

Those on Social Security have not seen a cost of living increase in nearly three years. 

Please protect our ability to pay smaller bills if we use less electricity. 

I'm asking you - as an elected official - to vote against raising our electrical costs at this time! 

Thank you. 

Sincerely, 
Petitioners: 

Marie Jeleniowski 
Neva Larson 
Jesus Canizales 
Rhoda Brumer 
Manuel Ybarra 
Craig Spencer 
Cindy Lou Carter 
Louise Peterson 
Ellen Friedman 
John & Delline Mason 

Mrs. David Fuller 
Ruth Gasbarra 
Michael Dillon 

Vernon Komenda 
Ross Stapleton 
John Montefesco 
Debra Dilk 
Janice Hernandez 
S. Terry Carter 
Grace DeSena 

F3 
53 
d 

a m 
0 

1 
9 

Arizona Corporation Commissior~ :g ~3 



ARIZONA CORPORATION COMMISSION 
UTI L f TY C 0 M P LA1 NT FO R M 

Kay Ness 
John Hughes 
Robert Rogers 
Sarkis Coury 
Ed Salem 
Linda Schneider 
Margaret Russell 
Dorothy & Alan Kropp 
Suzanne Clemenz 
Betty La Fontsee 
Debbie Staszak 
Paul Pursell 
Marjorie Kugler 
Carole lnman 
Emanuel Geymont 
*End of Complaint* 

Utilities' Response: 

Gary Cruz 
Susan Miles 
George Frank 
Debra Giles 
Barbara Cope 
Trent Martin 
William Henke 
Susan Zalkind 
Edward Curd 
John Young 
Ed Page 
Cally Smith 
Lynda Cypher 

Wendy Farmer 

lnvestiaator's Comments and Disposition: 
12/9--entering opinions/petitions in the APS rate case, 11 -0224 
*End of Commentsf 

*****CLOSED***** 

Date Completed: 12/9/2011 

QDinionNo. 2011 - 101193 


